Over $900 Savings
versus out-of-pocket costs!

Over $300 Savings
versus out-of-pocket costs!

Child Membership
$380 Annually

Over $400 Savings
versus out-of-pocket costs!

Adult Membership
$450 Annually

Care

Lavender Dental Group Membership Perio Membership

$560 Annually

No Insurance?
We Have You
Covered.

Care membership will provide two
preventative appointments including cleanings,
exams, fluoride, and x-rays.

As a member of Care, you will also
receive a 15% discount on all services outside of
your no-cost preventative appointment.

Your annual cost is less than the cost of just the
two preventative appointments.

1000 W University Dr. Suite 303, Rochester, M| 48307

(13 and Older)

Professional dental
cleanings (2 per year)
Doctor exams (1-2
per year) Fluoride
treatment

Oral cancer
screening Needed x-
rays*

One emergency
exam per year (if
needed)

$500 Lifetime Ortho
Benefit 15% off all
other treatments
(some exclusions

may apply)

(Periodontal Disease)

e Perio maintenance
cleanings (3 per year)

e Doctor exams (1-2
per year) Fluoride
treatment

e Oral cancer
screening Needed x-
rays*

e ONne emergency
exam per year (if
needed)

e $500 Lifetime Ortho
Benefit 15% off all
other treatments
(some exclusions

may apply)

(12 and Younger)

Professional dental
cleanings (2 per
year)

Doctor exams (1-2
per year) Fluoride
treatment
Needed x-rays*
One emergency
exam per year (if
needed)

$500 Lifetime
Ortho Benefit 15%
off all other
treatments (some
exclusions may

apply)

*All annual plans are a one-time, up-front charge

Visit www.lavenderdental.com/rochester for more information!



Care Frequently Asked Questions For

Lavender Dental Group Membership Annual Memberships

e What forms of payment are accepted? Annual memberships can be paid by cash, check, and all forms of
credit and debit cards including Visa, Mastercard, Discover, and American Express. CareCredit may be used as
well.

e When can | start using my membership? Your membership is effective immediately!

e How do | schedule my preventive care? Simply call our office and set up an appointment for yourself or your
family members.

e How can | use my Member Exclusive discount for restorative, elective, or cosmetic treatment? Simply
schedule an appointment with our office and be sure to tell us you're a member. When you arrive, we'll make
sure your membership is “current” and you will be eligible for instant savings off our regular fees.

e How do | know if | need a Perio membership? If you're a current patient, please contact us to confirm you're
on Perio Maintenance. If you are a new patient, we will make a recommendation after your initial exam.

e What happens if | miss an appointment? |t will be your responsibility to reschedule. Please see our office policy
regarding no-shows and last-minute cancellations.

e Can | add members to my account? Absolutely! Your entire family can join but each patient must have the

required membership.

1000 W University Dr. Suite 303, Rochester, M| 48307 Visit www.lavenderdental.com/rochester for more information!
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e Can | transfer my membership to another dentist? Your club membership is solely with our office and as such
Is non-transferable. If you move to another area, you may cancel your membership at any time.

e How can | check on the status of my account? Please contact our office to determine if your membership is
current.

e Can | change or update my billing information? Yes! Please contact our office to make any necessary changes
or updates to your membership.

e How do | cancel my membership? You can call our office to cancel. If | cancel, can | get a refund on my
membership? No. Refunds will not be provided for dues paid under any circumstances, including failure to
schedule and maintain appointments.

e How much do | pay to sign up for my club membership? There is no sign-up or activation fee for annual
memberships.

e What information is required for me to sign up for my club membership? Full name, address, phone, and
date of birth, plus full payment by cash, check credit/debit card, or CareCredit.
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